Great Oxendon Parish Council
Councillors are hereby summoned to attend the Parish Council meeting to be held on
Monday 6th November 2017 at 7.30pm
in the Village Hall, Main Street, Great Oxendon LE16 8NE
The press and public are also invited to attend

AGENDA
Papers attached

1.

Welcome

2.

Apologies for absence and acceptance of apologies for absence
2.1 To consider any received apologies.

3.

Declarations of Interest
3.1 Members’ declarations of interests on agenda items only

4.

To sign the minutes of the previous meeting
4.1 Full Council meeting of 9th October 2017

5.

Public Open Forum Session
5.1 This is an opportunity for Parish Residents to make brief representations or ask questions
of the Parish Council. Each will be allowed three (3) minutes to address the Parish Council
via the Chairman.

A

5.2 Although the Parish Council will endeavour to answer all questions put to it, persons
asking questions should not expect immediate answers, but rather a formal written response
in due course.
5.3 Those who wish to comment on an agenda item are encouraged to do so at this time or
they may ask the Chairman to be allowed to speak when the subject is raised.
6.

To receive reports on Community Safety matters
6.1 Receive the ASB and Crime Summary for September:
15 Sep: Oxendon Road - report of youths causing damage at farm.
6.2 To note a letter from Sgt Dobbs regarding policing matters

7.

To receive reports on Highway matters
7.1 Receive an update on the Main Street water issue
7.2 Receive an update on the proposed traffic calming scheme

8.

Planning
8.1 Receive the list of planning decisions for October 2017
8.2 To receive an update on the Wormslade Farm Planning Application
8.3 To consider any planning consultations:
DA/2017/0986
Demolition of existing semi-detached properties and construction of two detached two
storey dwellings
2 & 4, Farndon Road, Great Oxendon, Northamptonshire, LE16 8LZ
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9.

Finance
9.1 Receive the financial transactions and authorise payments for October 2017
9.2 Receive the statement of receipts up to 30th September 2017
9.3 Receive the statement of expenditure up to 30th September 2017
9.4 Receive the Bank Reconciliation Report as at 30th September 2017
9.5 To note the bank statements as at 30th September 2017
9.6 To note the current balance of the Public Works Loan -£14,011.10

C
D
E
F
G

10.

Expenditure for Approval
10.1 Consider the repair of the former BT telephone box
10.2 Consider the purchase of additional litter and dog bins
10.3 Consider the purchase of additional signs re litter and dogs
10.4 Consider the procurement of a defibrillator

11.

Parish Clerks Report
11.1 To receive the Clerk’s Report

H

12.

Policy Review
12.1 Consider and agree a Customer Complaints Procedure

I

13

To receive details of recent consultations
13.1 Consider and respond to the County Council Medium Term Financial Plan

14

Question Time
14.1 This is an opportunity for Parish Residents to make brief representations or ask questions
of the Parish Council. on the business carried out during the meeting. Three minutes is
allowed per person to address the Parish Council via the Chairman.

15.

To note the dates of the next meeting
•
•
•

16.

Monday 4th December 2017
Monday 15th January 2017
Monday 5th February 2017

Urgent matters for report only
(Notified to the Chairman before the meeting)

10 Shelland Close
Market Harborough
Leicestershire
LE16 7X
077 1212 0231
Email:parishcouncil@greatoxendon.org

Peter Rowbotham
Clerk to the Council
31st October 2017
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Minutes 1623 - 1643

Great Oxendon Parish Council
Minutes of the Parish Council Meeting held on 9th October 2017
Present: Councillor Steedman (Chair), Councillor Jones, Councillor Hogarth and Councillor Barker
and Councillor Evans

A

Parish Clerk – Peter Rowbotham
Members of the Public: 1

1623

Apologies
Councillor Rumsey (Vice Chair) was on holiday and had offered her apologies. These were accepted by
the Parish Council.
County & District Councillor Irvine-Swift and District Councillor Richard Auger could not attend due to other
meeting commitments.

1624

Declaration of Personal & Prejudicial Interests
None declared.

1625

Minutes of the Meetings held on 11th September 2017
The minutes of the Parish Council of 11th September 2017 were accepted as a true and accurate record.
The minutes were proposed by Councillor Jones and seconded by Councillor Hogarth. Unanimous.

1626

Matters Arising from the Minutes of the Meeting
The Clerk notified the meeting that the proposed defibulator purchase must be funded by using Section 137
of the Local Government Act 1972. This allows Parish Councils, to incur expenditure which will bring direct
benefit to its inhabitants. The annual s137 budget is limited and calculated by multiplying £7.57 by the total
number on the electoral role (253) on 1 April. This provides a s137 budget of £1915 for 17/18.

1627

Open Forum
Colin Brown provided a verbal update on the Wormslade Farm revised Planning Application. At present
there was no requirement for specialist legal advice. The target committee date for consideration was now
November 2017. The Chairman would be in contact with County Councillor Irvine-Swift to monitor progress.

1628

Update from the local Councillor(s)
Nothing to report.

1629

Planning A& Housing
DA/2017/0886
Removal of existing porch and construction of single storey extension and alterations to elevations
White Gates, Harborough Road, Great Oxendon
The Parish Council supported the planning application. This was proposed by Councillor Barker and
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seconded by Councillor Jones. Unanimous.

1630

Planning Training
The Parish Council preferred having robust documentation for reference rather than formal planning
training sessions. The Parish Council also preferred short briefing sessions at its meetings rather than
attend longer sessions at Daventry Council Offices. This would be fed back to Daventry District Council.

1631

Harborough Local Plan 2011 to 2031 Proposed Submission – Consultation
The Parish Clerk would look at the comprehensive document and comment as appropriate, particularly on
the proposed housing development to the south of Market Harborough and its impact on the A508.

1632

Neighbourhood Planning
The Parish Council was having difficulty in recruiting the volunteers to contribute to the formulation of the
Neighbourhood Plan. The Clerk would carry out an on-line Survey with the residents on its mailing list to
identify any demand. This was noted by the Council.

1633

Police and Community Safety
Councillor Barker reported that there had been a force wide anti-theft campaign. Locally it had been quiet
but nationally and county wide both ASB and Crime was showing an increase. The report was noted by the
Council.

1634

Environment
The Parish Council asked that prices be obtained for Dog Bins and Dog Signs with a view to placing
additional receptacle within the village. The Parish Council also asked about the procurement of litter bins
and signs.
There had been reports of broken barbed wire along the boundary of Lake House, in the field backing onto
Main Street This was thought to be the farmers responsibility. The Chairman would approach the farmer.
It was agreed to support the Brampton Valley Way initiative being organised by County Councillor IrvineSwift. The Parish Council hoped that external funding from the Wind Farm Community Budget could be
used for this. This was proposed by Councillor Barker and seconded by Councillor Hogarth. Unanimous.

1635

Highways
The water issue on Main Street was now high on the list of priorities with Northants County Council/ Kier.
The Clerk was awaiting a response on the progress made on the traffic calming scheme. It was hoped that
a report could be presented at the next meeting.
There was a required repair on the south bound carriageway of the A508 between the village gateway and
the shop. This would be reported via Street Doctor.

1636

Community
The community defibulator and first aid course would be the subject of an article within the Parish
Magazine. Councillor Hogarth would action this.
The additional cost to the Village Hall would be a £15 increase in electricity. The Village Hall Committee
was very supportive of this community project.
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Three quotes would be obtained for the equipment to enable the project to progress in accordance with the
Financial Regulations.

1637

Bills for Payment – August 2017
The following payments were agreed by the Parish Council. The payments were proposed by Councillor
Jones and seconded by Councillor Evans
•
•
•

1638

Cheque 100783 - Four Counties – Grass Cutting for July - £240.00
Cheque 100784 – EON – Street Lighting - £44.84
Cheque 100785 – BDO – External Annual Audit - £120

Financial Matters
The BDO report had been received and Parish Councillors were made aware of the contents and required
improvements. The issue related to the late return which was brought about by the illness of the Councils
internal auditor. The other issue related to an error on the form which had been entered by the replacement
internal auditor. The report was noted by the Council.
The Bank receipts, expenditure list and bank reconciliation for period 5 had been circulated for information.
The quarterly reports would be available at the next meeting.

1639

Consultations
No consultations had been received

1640

Correspondence
The following correspondence had been received by the Clerk:
•
•
•

Good Neighbour Scheme – Daventry DC
Love Daventry Meeting – 11th October 2017
Holocaust Day - 27th January 2018

This was noted by the Council.
1641

Parish Clerks Business
The Parish Clerk had no additional business to report.

1642

Question Time
There were no questions asked.

1643

Dates of the next Parish Council Meetings
•
•
•
•

Monday 6th November 2017
Monday 4th December 2017
Monday 15th January 2018
Monday 5th February 2018
The meeting finished at 8.45pm
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Signed as a and accurate record

Councillor Roseanne Steedman
Chair
Great Oxendon Parish Council

Peter Rowbotham
Parish Clerk
Great Oxendon Parish Council
077 1212 0231
parishcouncil@greatoxendon.org
1st November 2017

6th November 2017
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Great Oxendon Parish Council
Planning Decisions
October 2017

Ref No.

Description

Location

Removal of existing porch and
White Gates, Harborough Road, Great
DA/2017/0886 construction of single storey extension
Oxendon, Northamptonshire, LE16 8NA
and alterations
DA/2017/0846

Lawful Development Certificate
(Existing) for B8 storage

GOPC Comment

DDC Decision

Supports

Approved

Waterloo Buildings, Harborough Road, Great
Oxendon, Northamptonshire

Section 73 application for variation of
DA/2017/0805 Condition 2 of permission
DA/2014/0926 t

Oxendon Hill Farm, Braybrooke Road, Great
Oxendon, Northamptonshire, LE16 8LU

Change of use of former commercial
DA/2017/0770 motor repair garage/workshop to
Contractors d

Former Blacksmiths Building, Braybrooke
Road, Great Oxendon, Northamptonshire

Conversion and refurbishment of
DA/2017/0769 car/motorcycle showroom to one
dwelling

White Building, Braybrooke Road, Great
Oxendon, Northamptonshire, LE16 8LT

Approved
Supports

Approved

No objection

Approved

No objection

Approved

Great Oxendon Parish Council

C

Payments for Approval

Cheque No
100786

Payee
4 Counties Grounds Maintenance Work

Service
Grass cutting & strimming September 2017

Amount
£200.00

VAT
£40.00

£240.00

100787

Great Oxendon Village Hall

Hire for meetings

£180.00

0

£180.00

100788

Eon

£192.39

£9.62

£202.01

100789

Peter Rowbotham

Unmetered Electricity Supply – Street Lights –
July to September
Salary (£330.20) and expenses (£47.65)

£371.90

£5.87

£377.77

100790

HMRC

PAYE

£219.60

0

£219.60

Receipts - Paper D

Great Oxendon Parish Council

Q2 July to September 2017

RECEIPTS
DATE
27-Apr-16
02-Jun-17
24-Jul-17
01-Sep-17
28-Sep-17

TOTAL

DETAILS
DDC Precept
HSBC Interest
Northants CC Grant
HSBC Interest
DDC Precept
HMRC - VAT rebate
HSBC Interest
HSBC Interest

INTEREST
£
£

0.39

£

0.39

PRECEPT
7,288.00

VAT

OTHER
£
£
£
£
£
£
£
£

£400
£
£
£

£

7,288.00
£

-

£

400.00

-

0.78

£ 14,576.00

signed:
Chair:

Date:

Parish Clerk:

Date:

£

-

TOTAL
7,288.00
0.39
400.00
0.39
7,288.00
-

£ 14,976.78
£ 14,976.78

£ 14,976.78

Great Oxendon Parish Council

Expenditure - Paper E

July to Septeber 2017 Q2

EXPENDITURE
CHEQUE
100764
100765
100766
100767
100768
100769
100770
100771
100772
100773
100774
100775
100776
100777
100778
100779
100780
100781
100782

DATE
10-Apr-17
10-Apr-17
08-May-17
08-May-17
08-May-17
08-May-17
12-Jun-17
12-Jun-17
03-Jul-17
03-Jul-17
31-Jul-17
31-Jul-17
31-Jul-17
31-Jul-17
31-Jul-17
31-Jul-17
31-Jul-17
31-Jul-17
11-Sep-17

DATE
08-May-17
03-Apr-17

PAID TO
Eon
TMDP
Eon
NALC
Peter Rowbotham
HMRC
Four Counties
Four Counties
EON
Zurich Municipal
Four Counties
EON
Stephen Hogarth
NCALC
NCALC
Peter Rowbotham
Peter Rowbotham
HMRC
Four Counties

DD
PAID TO
Direct Debit Public Works Board
Direct Debit ICO
Direct Debit Public Works Board

DESCRIPTION
Street Lighting Maintenance
Millennium Seating Area
Street Lights Electricity
Training
Wages
PAYE
Grass Cutting - April
Grass Cutting - May
Street Lighting Maintenance
Annual Insurance Premium
Grass Cutting - June
Street Lighting Electricity Q1
Printing Expenses - Planning
Annual Membership
Annual Audit Fee
Wages Q1
Priinting Expenses - Agenda
PAYE
Grass Cutting -July

S.137

LOANS

STAFF

OTHER

HIGHWAYS LIGHTING
37.37
172.08

VAT
7.47
320.60
8.60

37.37

40.00
40.00
7.47

190.30

40.00
9.52

1603.00
495.00
501.51
107.80
200.00
200.00
382.24
200.00
28.00
226.38
162.00
333.11
24.20
215.20
200.00

40.00

Value of Cheques issued:
DESCRIPTION
Loan
Data protection
Loan
Value of Direct Debits paid:

914.78
35.00
0.00

TOTALS

£

signed:
Chair:

Date:

Parish Clerk:

Date:

-

£

914.78

£ 1,652.62

£ 2,460.82

£

800.00

£ 437.12

£ 513.66

TOTAL
£
44.84
£ 1,923.60
£ 180.68
£ 495.00
£ 501.51
£ 107.80
£ 240.00
£ 240.00
£
44.84
£ 382.24
£ 240.00
£ 199.82
£
28.00
£ 226.38
£ 162.00
£ 333.11
£
24.20
£ 215.20
£ 240.00
£
£
£
£
£
£
£ 5,829.22
£ 914.78
£
35.00
£
£ 949.78
£ 6,779.00

Great Oxendon Parish Council

Bank Reconciliation - Paper F

Q2 - July to September 2017

BANK RECONCILLIATION
SUMMARY
01-Apr-17 Community Account Balance
01-Apr-17 Money Manager Account Balance
Total bank balance at 1 April 2017:
RECEIPTS (PAPER D)
Precept Income from DDC
Northants County Council Defibulator Grant
VAT rebate from HMRC
Interest from Money Manager Account
Total cash in since 1 April 2017:
EXPENDITURE (PAPER E)
Value of Cheques Issued
Value of Direct Debits Paid
Total cash out since 1 April 2017:

ACTUAL CASH IN BANK ACCOUNTS
30-Sep-17 Community Account Balance (Statement attached)
£ 24,789.18
30-Sep-17 Money Manager Account Balance (Statement attached)
£ 3,925.94
Total bank balance at 30 September 2017 £ 28,715.12

£ 16,592.18
£3,925.16
£ 20,517.34
£ 14,576.00
£
400.00
£
£
0.78
£ 14,976.78

UNPRESENTED CHEQUES AS AT 30th SEPTEMBER 2017
£ 5,829.22
£
949.78
£ 6,779.00

Total unpresented cheques at 30 September 2017 £

Total: £ 28,715.12

-

£ 28,715.12

signed:
Chair:

Date:

Parish Clerk

Date:

Great Oxendon Parish Council
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Clerks report – 6th November 2017

I have revised the paperwork for the meeting this month and I hope that the Parish Councillors find it easier to
review the business in hand.
Training & Development
I have completed the six modules for the CILCA training. I now need to complete the portfolio exercise which is a
substantial task. I plan to
start this later in the month – with a target of a 9 month completion date.
Social Media & Web Site
The Parish Council is meeting its legal obligations with regards to the web site. The Parish Council information
remains up to date and relevant.
Red Telephone box
The telephone box was reported damaged at the weekend (3/4th November) This has been reported to the Police
and the Insurance Company has been notified. There is a £250 excess and the cost is likely to be in the region of
£750- £1000. Obtaining quotes may be difficult as this may be viewed as specialist work.
Actions from the last meeting
Minute Number
1629

Action
Planning Consultation

Status
Response submitted

1630

Title
Planning Application
DA/2017/0886
Planning Training

Respond to DDC

Replied

1631

Harborough Local Plan

Send in comments

Responded stating that
any development to the
South of Market
Harborough should
consider the impact on
the A508. Suggested
working closely with NCC
on this.

1632

Neighbourhood Plan

Survey the residents

Underway

1633

Bins & Signs

Obtain Prices

Completed

1634

Brampton Way Project

Completed

1635

Highway Scheme

Respond to CC Irvine
Swift
Status Check

1635

Defibulator

Underway

1638

Audit Report

Procurement – obtain
quotes
Place on web site and on
noticeboard

E Mail send

Complete

Correspondence
The following is the recent correspondence received by the Parish Council. If you would like to see any of the
correspondence, please e mail me and I will forward to you.
Date
8 October
19 October
20 October
23 October

From
Sgt Dobbs Daventry Police
NCALC
NCALC
DDC

Subject
Policing Update
Training Programme
NCC Budget Cuts
Annual Rough Sleepers Survey

Planning for the Precept
Parish Councillors need to start thinking about aspirations for the next financial year. What is important to the
Community? What is within our powers to achieve?
Speeding/ Traffic Calming? Dog Fouling? Car Parking Enforcement? Extending Street Lighting? Improving the
Grass Cutting?
I will bring a report to the next meeting. I will assume that the Parish Council will be looking at maintaining the
current level of precept.

County Council – Budget Cuts
Northants County Council are in serious financial trouble and in need of cutting its budget. Parish Councillors
should be aware of the proposal.
The proposals that will be of most interest to parish and town councils are:
•

Remove subsidies for bus services where there is no statutory duty to provide them

•

Remove Empowering Councillors and communities fund of £5k per councillor

•

Redesign of Libraries including withdrawal of the mobile library and the closure or transfer to the
community of some medium and smaller libraries (3 options to be consulted on)

•

Remove parish enhancement gang

•

Reduced weed killing treatment, reduction in road marking maintenance and targeted traffic signal
maintenance

•

Reduce winter gritting to 32% of the network and charge parishes for filling grit bins

•

Reduce Public Right of Way technical, inspection, enforcement and operational staff levels

Peter Rowbotham
Parish Clerk
Great Oxendon Parish Council
077 1212 0231
parishcouncil@greatoxendon.org
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Great Oxendon Parish Council
Complaints Procedure

Date Adopted
Date for Review
Document Number

November 2017
November 2020
CORP 01

Email: parishcouncil@greatoxendon.org
www.greatoxendon.org
Telephone: 077 1212 0231
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1. Introduction
A Complaint is an expression of dissatisfaction about:
•
•
•

Our standard of service
Our failure to do something that we had agreed to do
The way a person has been treated

A complaint is not a disagreement of a Council policy or a Council decision.
A complaints procedure ensures that there is a clear and systematic process by which customers can
seek redress. The Parish Council wants to offer a fair and consistent process to find a remedy for any
failures.
This procedure covers routine complaints and those that could be described as habitual and vexatious.
Habitual or vexatious complaints are defined as unreasonable complaints, enquiries or outcomes that
are repeatedly or obsessively pursued.
Some types of complaint will be handled outside of this procedure: Financial irregularity will be handled
by the Council’s own Auditor; Freedom of Information/ Data Protection by the Information
Commissioner, Criminal activity by the Police; Member conduct by the Monitoring Officer of Daventry
District Council and employee conduct by the Council’s internal disciplinary procedure.

2

2. Complaints Procedure
The aim of the Parish Council is for its Clerk to resolve the majority of complaints at the first point of
contact. It should be possible for the Clerk to resolve problems straight away without the need to submit
a formal complaint.
Any formal complaints that are submitted will be handled by the Parish Council. Two nominated
councillors will not take part in the proceedings so that they will be available to handle any subsequent
appeal, if required.
The Clerk will normally represent the Council through the proceedings but a nominated Parish
Councillor may act instead.

The Procedure
Before the Meeting
•
•
•
•
•

The complainant will complain in writing to the Parish Clerk or to the Chairman of the Council.
Reasonable assistance will be given to the complainant if necessary.
The complainant will be advised when the matter will be considered and whether it will be
treated confidentially.
A copy of this procedure will be given to the complainant.
The complainant will be invited to attend a meeting with a representative if they wish.
Not later than seven clear working days prior to the meeting, the complainant and the Clerk to
the Council will exchange copies of any documentation or other evidence to be relied on.

At the Council Meeting
•
•
•
•
•

The Chairman of the meeting will introduce everyone and explain the procedure.
The complainant (or representative) will outline the grounds for complaint before any questions
from the Clerk and then from the Parish Councillors.
The Clerk will explain the council’s position before any questions from the complainant, and
from Parish Councillors.
The complainant and the Clerk will then summarise their position; they then leave the room
while Councillors decide whether or not the grounds for the complaint have been made.
If the decision is unlikely to be finalised on that day then an estimated date will be given.

After the Meeting
•
•

The decision will be confirmed in writing normally within seven working days together with
details of any action to be taken.
The result of the proceedings will be reported at the next council meeting after any appeal
period has passed, ensuring that agreed confidential issues are appropriately respected.

Appeals
•
•

Should the complainant not agree with the decision he/she will be entitled to appeal the
decision within fourteen days of receipt of the result of the proceedings.
The councillors nominated to handle the appeal will, within twenty-one days of receiving the
appeal, examine the way in which the Council dealt with the complaint.
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•

•

If procedures were correctly handled by the Council then the appellant will be notified that the
appeal has not been successful. If the complaint was not handled correctly it will be referred
back for further consideration.
The appellant will be notified of the result of the appeals process within fourteen days.
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3. Habitual and Vexatious Complaints
Great Oxendon Parish Council will endeavour to deal with complaints in an efficient, equitable and
effective manner.
The Parish Council may have to initiate further action, if the complainant behaves in ways which can
impede the investigation of the complaint; have significant resource implications; hinder the complaints
service for others; be offensive, abusive or threatening.
The aim of the council is to manage each case properly, consistently, fairly and respectfully and ensure
that the complaint, not the complainant, is the issue during any procedure and decision making.
It is important to establish guidelines for identifying habitual or vexatious complainants and that any
decisions made follow agreed guidelines and procedures.
Guidelines
The Parish Council will try to keep open the lines of communication with appropriate support e.g.
clarifying the reason for the outcome; offering relevant support for a complainant with special needs;
suggesting an independent representative to help present their case.
Any action taken as a result of proven persistent and/or vexatious complaint will be proportionate to the
degree of annoyance/aggravation caused.

The Procedure
The possibility of unreasonable persistent and/or vexatious complaint will be brought to the attention of
the Chairman or Vice Chairman to ensure that the complaint has been dealt with in accordance with the
Council’s Complaints Procedure.
The Chairman or Vice Chairman will contact the complainant in an effort to resolve the situation.
In the case of a meeting, if there is a personality issue, the complainant may nominate another
Councillor who will be made aware of all the facts. A complainant may wish to bring along a
representative. The Parish Council will give appropriate support (e.g. special needs) to the complainant
in choosing a representative etc.
The Chairman/Vice Chairman will:
• Listen to the grievance/complaint
• Assure the complainant of confidentiality with personal details
• Carefully explain what action the Parish Council has taken within its remit to resolve the
complaint
• Offer any relevant support about the complaints procedure to the complainant
• Suggest complaint routes available if complaint is outside the Parish Council’s remit
• Explain how the complainant’s actions are of concern but are hampering the complaints
procedure
• Explain what actions the Parish Council may take
• Seek an assurance that the persistent/unreasonable nature of complaint will be addressed
5

The outcome and relevant details of the meeting will be noted.
Decision
If the complainant continues to behave in unreasonable and/or vexatious way, the Chairman or Vice
Chairman will seek the approval of the Council to follow the policy and agree what action(s) to take, e.g.
restrict or refuse any further contact.
The complainant will be advised by letter from the Clerk of this action, including any further actions the
complainant may take with other bodies including their right to obtain independent advice.
The Council will record the decision and hold all relevant correspondence except all personal details
about the complaint and the complainant, which will be stored appropriately in line with the Data
Protection Act.
Any new complaint from any person who has come under the policy must be treated on its merit.
Review
Any decision taken above, such as restricting or refusing any further contact, will be reviewed after 6
months. The complainant will be notified of the result if the decision to apply the policy has been
reversed.
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